Rental Agreement for Rent Door County

Thank you for making your reservation with Door County Property Management. Please read the following
policies carefully and call if you have any questions or concerns: (920) 854-4865. This agreement is between
the signer/renter and Door County Property Management, LLC, PO Box 439, Sister Bay, WI 54234

IMPORTANT INFORMATION FOR YOUR VACATION:

Towels (bath, hand, washcloths, & kitchen), linens, blankets, pillows, pots & pans, plates & bowls,
and utensils (cooking & dining) are provided at all of our properties. You might like to bring
additional bath towels if you tend to use more than one per shower at home. We do not guarantee a
supply of beach towels.

We set the check in & check out times for our properties (either 4pm & 10am or 6pm & 12noon).
We can only consider requests for early check in or late check out in the winter, spring, & fall within
the week of the particular day you are asking about. No special request’s for early check in or late
check out in July or August.

We need you to pay by our approved methods only. Please follow the payment procedure you have
received in your confirmation.

Once payment and security deposit requirements have been met, we will email you address,
directions, and lock box code to your rental property. This procedure allows you to arrive to your
rental property whenever you'd like to, as long as it is at or after your prescribed check in time.

You provide your own consumable items such as personal toiletries (such as soap & shampoo),
toilet paper, paper towel, dish soap, dishwasher detergent, laundry detergent, garbage bags,
etc. We provide a limited starter supply of toilet paper, paper towel, garbage bags, and bar soap to
help you to have a smooth arrival. You may find an additional supply of some of these consumables
at your rental property from a previous renter or from the owner.

Firewood for fireplaces & fire pits is generally not provided. As in the last point, you may find some
at your rental property from the owners or previous renters. Please wait to buy firewood until you
arrive to Door County to help prevent the spread of invasive species of insects.

The maximum occupancy is stated on your rental property’s web page via
www.RentDoorCounty.com and is inclusive of adults & children. In rare cases involving infants,
exceptions may be made to the maximum occupancy. Please keep visitors to a minimum. Unless
otherwise agreed upon, events are not allowed.

Please don’t rearrange furniture. Our housekeeping staff is not movers and can't return furniture to
its original location. Similarly, please clean the grill (if provided) after you use it or before you leave.
Finally, if your rental property is equipped with a washer/dryer, please wash the towels. We ask that
by the time you leave, the last load of towels is in the dryer. Please wash, dry, and put away the
dishes before you leave. Finally, please take out the trash and put it in the outdoor receptacles
located at your rental property.

Last Updated 9/18/18


http://www.rentdoorcounty.com/
http://www.rentdoorcounty.com/

Terms, Conditions and Procedures Agreement for Rent Door County:

Reservation/Payments: Door County Property Management reserves the right to cancel your
reservation if payment is not made within the timeline prescribed in the reservation confirmation.
Personal checks, money orders, certified or cashier’s checks should be made payable to Door County
Property Management.

Cancellation Policy: A full refund of your deposit will occur only if we can re-rent the unit for the
same dates reserved. We also offer pro-rated refunds if we are able to re-rent some of the nights
reserved.

Early Departure: The guest is responsible for payment of all nights reserved.

Security Deposit: Please place a Visa or Mastercard number with the expiration date and three digit
code on the rental agreement. We will verify your card, but will not charge anything unless the rental
unit has been damaged or has not been left in expected condition, as outlined in the rental agreement.

Rentals: All rentals are shown as is on the website and there are no refunds. Please ask any questions
about the property ahead of your stay. All amenities are listed on each rental’s webpage via
www.RentDoorCounty.com

Emergencies & Office Hours: Door County Property Management can be reached between 9 a.m. -
4:00 p.m. Monday - Friday, April through October and 9 a.m. — 4 p.m. Monday - Thursday, 9 a.m. —
2 p.m. Friday’s, November through March. In case of an emergency outside of office hours, we can
be reached at our business number 920-854-4865 and an on-call emergency cell phone number will
be provided on the message.

Consumables/Firewood: We provide a starter supply of certain consumable items: one roll of toilet
paper per bathroom, one roll of paper towels, and one bar of hand soap per bathroom. These items are
merely a starter supply for your arrival. All dish soap, laundry soap, additional toilet paper, soap,
shampoo, additional garbage bags, firewood etc. is the renters’ responsibility.

Early Check In/Late Check Out: Changes to Check in/Check out times are not permitted during
the peak rental season. If you desire an early arrival any other time of the year please contact Door
County Property Management no sooner than five days prior to your rental.

Smoking: All rental properties prohibit smoking. If it is determined that there was smoking in the
property the renter will be liable for all associated professional cleaning costs.

Lock outs: If you get locked out of your rental during your stay, contact us by phone and we will
arrange for you to pick up a key at our office in Sister Bay.

Grills: When grilling out, renter is responsible for clean-up of grill & grill utensils. For gas grills: if
propane tank is empty, renter should refill it, notify DCPM office during hours, and leave receipt at the
property for DCPM to reimburse. For charcoal grills: renter is responsible for providing charcoal.

Maximum Occupancy: You must abide by the stated capacity of the house/cottage/condo at all times.
Tents, campers, or motor homes are not permitted on the premises unless indicated otherwise on
property’s website. Any violations may result in eviction without reimbursement.

Keys: There will be a $25 charge for any lost keys. All units will have two keys provided and it is
expected that both keys are left upon departure. One key will be in the lock box and one on the counter

Last Updated 9/18/18


http://www.rentdoorcounty.com/

or in the welcome binder. In the event there is only one key at the property please contact the office
during office hours.

Telephone: Most properties do not have phones unless advertised on the property’s web

page. Properties that do have phones should have phone blocks which require guests to use credit
cards for long distance calls. Long distance calls that you make that appear on an owner’s bill will be
charged against your security deposit/credit card.

Cable/Satellite, Internet, Air Conditioning, and any other amenities are not provided unless stated
on the individual property web page. (If internet is provided at your property, please note that it is not
intended for streaming (such as Hulu or Instant Netflix) or downloading of large files. There are usage
limits in place on owner’s internet accounts. Any overuse or abuse of the internet will incur cost of
overages and/or reinstatement fees.)

Repairs: Appliances, TVs, cable, internet, etc. can malfunction at any time and DCPM is not able to
guarantee all items will be in working order for the complete duration of your stay. All repairs and
maintenance problems that may occur will be corrected as soon as possible. There are no
reimbursements for minor problems or repairs that are fixed in a timely fashion. DCPM reserves the
right for DCPM employees, owner-hired maintenance persons, and contracted repairpersons to enter
the premises as needed during your rental stay for the purpose of repairs or general care & maintenance
of the property. DCPM will make a reasonable effort to notify renter when personnel are scheduled.

Damage: You are responsible for missing or damaged items. If this situation shall arise, a charge will
be made to your credit card. To avoid charges for prior damages, report any problems to management
the day you check in.

Acts of Nature/Construction Noise: DCPM will not be held liable for events beyond DCPM’s control
that may affect renter’s occupancy, including but not limited to: Acts of Nature, acts of governmental
agencies, fire, strikes, war, inclement weather (including flooding and power outages), and construction
noise from nearby sites.

Well Water: Most of the units do have well water systems. Some people do not find well water to be
the most desirable. If this is the case, renters are responsible for their own drinking water. All the water
is tested and is safe to drink.

Pets: All rental properties prohibit pets, unless otherwise stated. If a pet is found at a non-pet friendly
rental you will be *evicted* immediately with no refund. This policy applies to any pets on the
property from visitors that you may have. If a pet is found at a pet friendly rental in which the $100 pet
fee was not paid you will be charged $200 for each pet. If you are staying at a pet friendly property
with a pet, there are a few rules/regulations:

- Pets are required to stay within the property of the rental.

- No pets on furniture.

- Excessive barking is not permitted as it disrupts neighbors and others. Persistent barking may
result in eviction or the requirement of boarding the dog(s).

- During your stay, please kennel any pets you are leaving behind when away from the property.

- All pet droppings must be removed prior to departure.

- No pets can be left outside without supervision and must be on a leash at all times.
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Towels: We provide bath towels (a minimum of one set of towels per guest is provided; if more are
desired, it is the guests’ responsibility to provide). Beach towels are not provided. Guests may not take
bath towels out of the rental unit. When departing, guests are expected to launder dirty towels in units
with washers and dryers. Guests must provide their own laundry detergent. The last load of
towels may be left in the dryer upon guests’ departure. Lost or damaged towels will be deducted from
the security deposit. Inventory of the towels will be taken upon your departure. Failure to wash towels
in units with washers and dryers will incur a $50 charge to the renters’ security deposit/credit card.

Linens: We provide linens and send out to a professional linen service for laundering between stays.
Please DO NOT wash sheets when checking out of property. Lost or damaged linens will be deducted
from the security deposit.

Disturbance: Please respect the rights of your neighbors and respect the rules and standards of the
development where the unit is located. Please keep outdoor noise minimal after 10 pm for respect to
the neighbors and to abide by municipality rules. Multiple late night complaints from others will result
in eviction. Non-adherence to this may result in eviction.

Damage: You are responsible for missing or damaged items. If this situation shall arise, a charge will
be made to your credit card. To avoid charges for prior damages, report any problems to management
the day you check in.

Lost & Found Policy: DCPM is not responsible for any items left behind at properties. If you believe
you have left something behind at your rental unit, you may contact the office, which will coordinate
with housekeeping to attempt to locate the item. If located, DCPM can return the item to you at your
cost (minimum $15.00 charge for returned items).

Check In/Check Out:

e The check-in/check-out time differs by property, but is either 4:00 PM check-in and 10:00 AM
departure OR 6:00 PM check-in and 12:00 noon departure. Keys will be received at the location
of your rental property in a lock box. The code for the lock box will be mailed, emailed or given
to you via phone the prior week to your arrival. These keys should be placed back in the lock
box at the time of departure. We regret that we must impose a $100 per hour late departure fee
for every hour after prescribed check out time.

o All garbage is to be placed in receptacles located outside of each unit. In the event that upon
departure the garbage receptacles are full, leave remaining garbage sealed in trash containers
inside the rental unit. Do NOT leave garbage bags outside under ANY circumstance due to the
likelihood of animals getting at it. If any garbage is left outside and is required to be cleanedup,
there will be a $50 charge to your credit card.

e All dishes must be cleaned and stored in their proper place. Failure to clean dishes will result in
a $50 charge to your credit card.

e If your unit allows pets, all droppings must be removed. Failure to do this will result in a $50
charge to your credit card.
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e Outside of general cleaning the property should be left as it is found. ie: furniture in proper
place, no stains, garbage in receptacles, etc.

e Upon Departure, please turn off lights, TVs, and appliances (except the dryer for towels). Return
heat/AC to “unoccupied” levels (AC to 72/heat to 60).

e Please lock all doors and leave one key securely locked in lock box and one key in the binder.

During Your Stay:

e NO feminine products are to be flushed in the toilets at any time! Many homes in Door County
have a septic system that cannot process anything other than toilet paper; please assume
anything other than toilet paper is foreign to the system. Failure to comply could incur the
actual cost of plumber and repair.

e NO outdoor fires are permitted unless there is a designated fire pit. Failure to comply will result
in all renters’ immediate departure, without refund. Renter is responsible for any fines from
Local/State Authorities. (please check property’s webpage to see if there is a fire pit or not for
outdoor fires)

e NO firearms or fireworks are permitted at any time. Failure to comply will result in all renters’
immediate departure, without refund. Renter is responsible for any fines from Local/State
Authorities.

Accidents: Guest expressly agrees to indemnify and hold harmless Door County Property Management
and property owners from any accidents, injuries, losses and/or damages to guests while on the
property; including in the water, docks, shoreline, fire pits, or any other part or adjacent part of the
property. This also includes any use of owners boats, kayaks, canoes, rafts, bicycles, etc., that are
provided for the tenants use.

—1I understand that my rental agreement expires at check out on the last day of my stay. I will check
out, remove all my possessions and vacate the premises unless specific arrangements have been made
with management. Door County Property Management and/or the owners of the units are not
responsible for any items left behind. I understand that if I leave early for any reason I am NOT entitled
to a refund.

—I have read, and I agree to abide by these rules. I understand that violating these rules may result in
eviction with no refund. I understand the cost of extraordinary cleaning, garbage removal, phone
charges, missing items, and damages may be deducted from my security deposit or charged to my
credit card. I hereby authorize Door County Property management to keep my security deposit and/or
charge my credit card for these violations.

—1I understand that the terms and policies contained in this rental agreement supersede any conflicting
advertising.
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***Please sign here to verify that you have read, understand, and agree to abide by the rental
agreement:

Signature Date

RENTER MUST COMPLETE ALL INFORMATION BELOW:

Please provide a valid credit card for security deposit that will not expire before the end of your
reservation dates. Failure to do so may result in termination of your reservation.

WE DO NOT ACCEPT DISCOVER OR AMERICAN EXPRESS

MC/VISA # - - - Expiration Date /

Three digit verification code on back of credit card

Drivers license number License plate

Unit Rental Dates: Check in on Check out on

Rental Property Name

Number of Occupants Adults: Children:

Pets (if applicable; please be specific regarding number, weight, etc.):

Name

Address

(Number and street or PO Box)

(City, State ZIP)

Contact Numbers

Home: ( ) -

Work: ( ) -

Cell: ( ) - cell: ) -
Best contact number while on your Door County vacation ( ) -

Email Address

***PLEASE RETURN LAST PAGE OF RENTAL AGREEMENT ONLY***
(KEEP THE REST FOR YOUR INFORMATION & RECORDS)
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